TERMS AND CONDITIONS OF SALE

PRICES
All prices ara FOB RAierside, Califormia, and are subject 1o change without prior nofice, Updated price aheets will
be mailed o Dealers and Dietributors penodicalty, but curment pricing 'should ba certified whan placing orders.

ORDERING
Oircders may be placed by telephone, FAX, or mail, Please refer 1o o part nember and deacription.

SHIPPING AND FREIGHT
Linless othenwise specified, orders will be shipped UPE Grourd. Expadited delvery mdy De reguasted, with any
additional cost being bome by the cusiomen Dealers and Distiutors should refer (o gur currend price sheat for

applcable shipping terms,

CLAIS

All merchandise ie cargfully packed and in good conditton when shipped from cur warehouss, Claims for
damages muat be made iImmadiataly with the carner, since fitle passas to the cusiomer upon our desveny 1o he
carmiar. Muliple package orders may become separated in ranst and asive an differant days. Claima for
shortages or other discrepancies must be made within ten days of receipt and be accompanied by tha Invoice.

RETURNS

Retwrns of meschandise wil not be accepbed unless approved In advance. A Retummed Merchandise
Autharization (AMA) will be issued for approved returne and must be displayed on e oulsice of the returning
packaga, which must be shipped freioht prepald, Belurns muwst be accompanied by a proof of purchase anc &
written description of the prohlem. Cradit for approvad returms will ba issued 8 the merchandise s in saleable
condition wiern recabed by us. A 10% restocking chargs will apply 10 8l retems urdess the enor is awrs.

TERMS AND PAYMENT

Al arders are shipped credit card unless credit has bean astablishad, Orders dellvarsd inside Calfornia wil
inclucie sales tax unless a resake card bes been fumished to us Dy a legiimata resakar We accapl Visa,
MasterCard and American Express on ad sales. Prepayment by oredit card or marsy order will axpedite
shipment. Once credit has been approved, our terma are 2510, net 30 days. interzat at the maximum legal rate
will be chargad on all past due accounts. If legal or collecton costs are incurred, |MS will charge and has the
right to collect amounts that are reasonabde and customary with respect 1o such actions. A 51505 fee wid De
charged for any check returned ungaid, Payment in advance may be required o subsedquent Oroars,

EXPORT SHIPMENTS AND FOREIGN ORDERS
Fareign arclers must be prepakd in U.S, dollars, Orders will be shipped freight collect. A procassing fee of $26.00
applied o orders requirmg documsentation.

LIMITED WARRANTY

Al iterres not manufacturad by IMS carmy the original manutacturer's warranty, and IMS makes no wamanty ar
representation, express or implied, with respect o such produects, Procucts manuiactured by IMS are
guaranieed to be fee of defects in materiais or workmanship for a pericd of thifty (30) days froem the date of
shipmeant. Any ilem which we judgs o be defective will be repared or repéaced, or the purchase price refungec,
at our option. Thig limited warranty of IMS is exprassly in lisu of all other warranlics, cxprese or impded,
including marchantability or fitness for a particular purpose. IMS will not accept any Bebility for any accidental o
consequential damages incurred with rézpact to the purchasa, sakes, or use of the products warranty, The buyer
assumas &ll isk and Babdity for the use of these products, whether used sngly or in combination with olher
products.



